
CERT volunteers get ready for disasters of all sorts
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If ever there is a major townwide emergency — ice storm, tornado, prolonged power outage —
that would cause people to abandon their homes, Wilton is ready.

  

With the delivery last year of a mass care shelter trailer filled with cots and blankets, the town’s
Community Emergency Response Team (CERT) held a training session on Friday, July 29, at
Miller-Driscoll School on how to run an emergency shelter.

  

Stephen M. Woods, senior director of emergency services at the American Red Cross, led the
program with Mike Vincelli, a senior volunteer with the Red Cross. About two dozen people —
Wilton CERT volunteers, volunteers from nearby towns, and Wilton public officials — attended.

  

Although the general consensus is the likelihood of Wilton needing to open an emergency
shelter is remote, the observation “you never know” was pervasive. Cathy Pierce, Wilton’s
director of social services, is also the town’s designated emergency shelter manager and she
put the program together.

  

“Thankfully, the disasters we’ve experienced have not been devastating,” she said. “But
anything can happen and that’s why we’re doing this.”
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The town has not opened an emergency shelter “for some time,” according to Wilton Fire Chief
Paul Milositz.

  

The emergency trailer — which is kept at Wilton fire headquarters — has 120 regular cots, nine
special needs cots, and 150 disposable blankets. A second trailer at fire headquarters has an
additional 120 cots.

  

“We expect it to be used infrequently, but would you ever expect Springfield to have a tornado?”
Mr. Woods said, referring to the twister that ravaged the Massachusetts city earlier this summer.
In the event the trailer would be used, CERT members were learning how to register people
coming to a shelter, how to manage power usage, how to set up the cots, etc. Miller-Driscoll is
one of the town’s emergency shelters because it has an independent power generator.

  

“Wilton looks self-sufficient,” Mr. Woods said in terms of handling a disaster. “This is a great
team and it’s that volunteer spirit that really kicks in.”

  

In the event of an emergency requiring sheltering, the Red Cross would bring in a management
team and possibly food supplies.

  

In this area, the senior center in Westport is often the first shelter opened and it will have a pet
shelter, too.

  

The question was raised about how people would find out if a shelter were opened, especially if
there was a massive power outage rendering personal computers either inoperable or unable to
access the Internet.

  

Notification

  

In such an eventuality CERT members may go door-to-door advising people of open shelters,
or a police car with a public address system may cruise neighborhoods with information.
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If power is available, there are several means of accessing information including town and news
organization Web sites. The Wilton Urgent Notification E-Mail List is also a source of emergency
information. During an emergency, town officials notify those on the list via e-mail. It is often
used to publicize major traffic problems, school closures, etc. The system is operated passively
by the Wilton Kiwanis Club. The easiest way to sign up is to go online to wiltonkiwanis.org.

  

Under more dire circumstances, the town would use its Code Red system. This is a reverse-911
system that has the ability to call every phone number in town with a voice message. All
published phone numbers are automatically entered into this system. People with unlisted
phone numbers or cell phone numbers need to manually join the system. Sign-up is on the
Wilton Fire Department’s Web site, wiltonfire.org. Click on the Code Red icon on the right-hand
side of the page. Where it says “address to be monitored” a home or business address may be
entered. Wiltonians who work out of town may enter their work phone numbers as well. Adult
children of senior citizens in town may enter their own phone numbers, too.

  

“Cell phones, Androids and Blackberries have really changed the system,” Mr. Woods said of
the means of notifying people in the case of an emergency.

  

There are still things people may not think of.

  

“Do all of you have a car adapter to charge cell phones?” he asked the CERT members.

  

While it is assumed most Wiltonians would rather ride out a storm or other emergency at home,
Mr. Woods said being prepared “relieves the headaches” of such an event. “You don’t need to
be standing on line in the supermarket for the last two loaves of bread,” he said.

  

Elderly in need

  

One of the populations most at risk in an emergency is the elderly, and Ms. Pierce maintains an
emergency contact list for elderly and disabled Wiltonians.
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“I encourage everyone to call and sign up for it,” she said. “I keep a record of where the town’s
vulnerable people are.”

  

She is most concerned about people who live alone or have no emergency contact nearby.

  

“These are the people I would probably have the police or fire department call to see if they are
OK,” she said. She updates the list every six months. To join the list, call Ms. Pierce at
203-834-6238.

  

In the event of...

  

Should there be a significant event, it is essential to be prepared. The town Web site —
wiltonct.org — has an online version of an emergency preparedness guide published by the
town, with helpful information on supplies to have on hand both at home and in your car. It also
suggests keeping a record of where members of your family are most likely to be — home,
work, school — with contact numbers. It suggests creating an emergency plan where all family
members know where to congregate in the event of a home emergency like a fire or townwide
emergency.

  

People who need to evacuate their home for a shelter — as opposed to going to a friend or
relative or hotel — will need to bring their own personal care items, a sleeping bag, pillow,
change of clothes, snacks, medications, etc. For children, Mr. Woods suggested packing as if
you were going on a plane ride, with small, manageable toys or amusements and snacks.

  

For more information: wiltonct.org, wiltonfire.org, redcross.org. The Wilton Answerbook,
delivered each June to Wilton Bulletin subscribers, also has extensive emergency information.

  

 4 / 4


